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0\ NRXUQH\ LQVR KRVSLFH FDUH EHJDQ Z VK D YHU SHUVRQDOH[ SHUHQFH

KHQ P\ IDVKHU UHFHLYHG KRVSLFH VHUYLFHV , Z IVQHWHG | LUDMKDQG VKH LP P HQWH
P SDFWKRVSLFH QXUVHV KDYH RQ SDVIHQW DQG VKHLWJ IDP LAHV 7KH FRP SDWIRQ
VXSSRUWV DQG FRP IRWMWMKH\ SURYLGHG GXUQJ VXFK DQ LP SRWDQWMP H LQVSLUHG
P HVR SXWXH D FDUHHU LQ KRVSLFH QXUWMQJ ,WZ DV DWWKLV WP H VKDW, GHFLGHG VR
GIDYH P\ NRE DV D KLJ K VFKRROWDFKHU DQG HQUR@MG LQ QXUMQJ VFKRRO Z VK VKH
JRDORI EHFRP LQJ D KRVSLFH QXUWH

, NRLQHG + RVSLFHRI <XP D \HDWDJRDVDQ51 &DVH 0 DQDJHU Z KHWH , KDG
VKH SULYLB4J H RI FDULQJ GLUHAV® |RU SDVIHQW DQG IDP LOHV 7KURXJ KRXWP \
FDUHHU Z VK VIKH RW DQL] DVIRQ , KDYH EHHQ |RUXQDWH VR J URZ ERWK
SUWRIHWLIRQD@ DQG SHWRQD@ , VAU VHUYHG DVDQ 51 ( GXFDVRU KHGLQJ VR
WDLQ DQG VXSSRUAWRXU FQQLFDOWDII EHIRUH EHLQJ SURP RVHG VR 3 DVIHQW& DUH
& RRUGLQDVRU DQG VKHQ ' LUHFVRU RI & QQLFDO6 HUY LFHV

7RGD\ , DP KRQRUHG VR VHUYH DV' LWHFVRURI 2 SHUDVRQV ( DFK LR, KDYH KH®@
KDV WUHQJ VKHQHG P\ FRP P WP HQWVR RXUP LIWIRQ DQG GHHSHQHG P \

DS SUHFLIDVIRQ | RUWKH GHGLFDWAG WADP P HP EHW Z KR P DNH H[ FHSVIRQDOKRVSLFH
FDUH SRWLEGH HYHU GD\

2 QHRI P\ SUP DU JRD LV VR KH® FRQWOQXH J URZ LQJ KRVSLFH FDUH Z LVKLQ VKH
<XP D FRP P XQIW VR VKDWP RUH SDVIHQW DQG IDP LOHV FDQ EHQHI W URP  VKH
FRP SDWLRQDW VHUYLFHV Z H SURYLGH , DP HTXD@ SDWLRQDWA DERXW
VXSSRWMRQJ RXUWDII Z KR Z RUN VLHBIWO VR GHQYHU VKH KL KHVWT XDQW
KRVSLFH FDUH VKURXJ KRXWEXP D &RXQW 93 LQYHWIRQJ LQ DQG HQFRXUDJ LQJ RXU
WIDP  Z H FDQ FROVQXH SURYLGLQJ VKH FRP IRUW GLI QLW DQG VXSSRUWWKDWRXU
SDVIHQW DQG IDP L@HV GHVHUYH

WKDV EHHQ D SWYLMJ H VR VSHQG VKH SDWV  \ HDW Z VK + RVSLFH Rl <XP D DQG,
@RRN |RUZ DUG VR FRQVIIQXLQJ VR VHUYH RXUFRP P XQLW Z KL®{ VXSSRUIQJ VKH
LOQFUHGLE B SURIHWLRQD® Z KR P DNH RXUP LMWIRQ D UIHDQW
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