
Incredibly Rewarding Work

Traci Penfield, HOY RN

My name is Traci Penfield, I am 
31 years old and have been an 
RN for almost 2 years, though 

I have been caring for all kinds of people 
since I was a teenager.  I always envisioned 
myself becoming a nurse but I had no 
idea what “kind” of nurse I wanted to be.  
Nursing school was very tough - they break 
you down, build you back up, and give you 
the power to make you feel like you are 
going to walk out with your diploma and 
change the world!  I truly believed this 
when I went to work in a hospital setting 
and I was quickly discouraged when I 
realized there was not enough time to 
really make a big difference in my patients’ 
lives.  Once I felt like I had stronger skills 
and the confidence to explore other areas 
of opportunity, I sought out Hospice 
of Yuma.  During school I had heard of 
hospice and had several opportunities to 
witness these angel RN’s when they came 
to see patients I was working with.  They 
left an indescribable impression on me 
and I remember thinking how honored I 
would be to ever get to that place – to be 
a hospice nurse, however, I was not sure 
how I would handle dealing with death 
and dying on a daily basis.

It was divine intervention that brought me 
to the Women’s Expo where I ran into Ann 
Farley, the nurse educator for Hospice of 
Yuma, and learned they had an opening.  
That next week I interviewed and was 
hired.  Excited and nervous, I started my 
adventure into hospice.  I had no idea 

just how many people were involved 
in the patient care.  It blew me away to 
meet the chaplains, the social workers, 
the volunteers, the medical director, and 
of course all of the nurses who work so 
hard together to ensure the comfort for a 
patient’s end of life care.  

It has been a couple of months now and I 
can honestly say that EVERY day has been 
so incredibly rewarding.  I have the honor 
of being trusted into people’s homes, into 
their personal lives – to witness their 
transition from this world into the next.  
I get to hold their hands, hug 
them, sit and listen for 
more than just 5 
minutes.  I get to 
assist them in 
their journey 
– which is so 
much more 
than I could 
ever offer 
before.  

I used to think 
I was destined 
to (continued 
on pg. 7) 
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Director’sCorner
 A Message From Executive Director John Williams

And the ways you can 
contribute

I magine for a moment that you know a 
couple in their early thirties with two 
children.  Maybe they are your friends, 

your neighbors, or even your relatives.  
They both have jobs and are active in the 
community.  One day the woman notices 
a lump on her body that is sore when she 
touches it.  She has a fleeting moment of 
concern but that soon vanishes as she goes 
about her busy life.  A month later she 
realizes the lump is still there and still sore.  
She thinks about calling the doctor but 
forgets about it until her husband notices 
the lump and insists that she follow through 
with an appointment.  After examining her, 
the doctor sends her out for more testing.  
He asks her to bring her husband with 
her when she returns for the follow-up 
visit.  At that visit, the young woman and 
her husband both freeze with shock as the 
doctor advises them that she has cancer and 
will need to follow up with an oncologist for 
more testing and treatment.

A short time later she begins a series of 
chemotherapy treatments.  When the 
chemo makes her too ill to work, she has 
to take a leave of absence.  Luckily she is 
insured through her husband’s employer 
and they are able to afford the deductibles 
and co-payments.  Twelve weeks pass 
quickly and she runs out of medical leave.  
Her employer calls to say that although 
she is an asset as an employee, her medical 
leave has ended and they cannot keep her 
position open any longer.  They tell her, 
“We have to let you go.”  

Within the month, her husband is informed 
that the company he works for is laying him 
off due to the poor economy.  He immediately 
makes arrangements through COBRA to 
continue the health insurance benefit so his 
wife may continue treatment.  Although he 
tries, he is unable to find another job and 
she is unable to work.  Within a short time 
their savings are drained, they are past due 
on their mortgage, and their home is in 
foreclosure.  They have no means to make 
the COBRA payments.  The oncologist 
reports that the cancer is not cured and 
she will need additional treatment.  With 
no income and no insurance she cannot 
afford treatment…and her cancer spreads 
unchecked.  Within a few months it is very 
clear that her prognosis is poor. She is in 
pain, losing weight, and becoming weaker 
each day.  

Does this scenario sound far-fetched? ... 
hard to believe?  Unfortunately, even though 
this is an imaginary scenario, circumstances 

Helping Those In 
Need

like this are being experienced by families 
in our community every day.  Families come 
to us at the most difficult time of their lives 
with no way to pay for hospice care.  Thanks 
to our supporters, we are able to help these 
families.

To help those in situations such as these, 
patients terminally ill who have no 
insurance and do not have the financial 
ability to pay for services, Hospice of Yuma 
created the charitable care program. The 
charitable care program relies on money 
raised through fundraising, special events, 
individual donations and planned gifts to 
help carry out our mission of providing 
quality end-of-life care.

As you plan your charitable giving, please 
consider supporting Hospice of Yuma and 
the care we provide. Your monetary gift will 
help ensure that the terminally ill in our 
community go through this final phase of 
their lives in comfort and with dignity.  
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son or daughter to say, “Oh, you’re going 
to be around for a long time. We don’t need 
to talk about that now. Yes the end-of-
life conversation is often hard and it may 
make you sad. But when the time comes 
to put your parent’s wishes into action, it 
will be much easier on you and 
your family if you know with 
certainty that you’re acting 
as an advocate for your 
parent’s wishes rather 
than carrying the weight 
of the full decision. 

Regardless of who is 
feeling the most reluctant, 
you can find a way to ease 
into the conversation.  A 
friend or family 
member’s 

StaffChats: Stories & Experiences

Tough Decisions
Having “the talk” with 
your parents and loved 
ones about end-of-life 
decisions

I t is difficult to talk to parents or loved 
ones about end of life issues. But 
not nearly as difficult as the burden 

that could be left on your shoulders if you 
never have that talk. Choices about end-
of-life care can be agonizing for family 
members, even tearing some families 
apart, when the patient’s wishes have not 
been made known. It is a different story 
if you have sat down with your loved one 
and discussed treatment options. The 
pressure you experience is less once the 
time comes when you know what they 
want and don’t want in the way of medical 
treatment, and have turned their wishes 
into legal documents, including Living 
Wills and Medical Power of Attorney. 

Research shows that those who know their 
parents or loved ones’ wishes have a much 
easier time when the time comes to decide 
whether to stop treatments. There is 
relief and freedom in planning ahead and 
knowing that you parents approve.  There 
is nothing sadder than people who have 
to share the burden of decision making at 
the end of their parent’s life not knowing 
what they wanted.   Adult children in 
these circumstances often wonder after 
having to make hard decision if they did 
the right thing.

What may be surprising is that it’s not 
parents who often have the most trouble 
bringing up the subject. Most of the 
time it’s the adult children who want to 
avoid it. When parents try to start the 
conversation, it’s not uncommon for their 

death experience might be a way to 
broach the subject: “How did you feel 
about their decision to continue chemo? 
What would you have wanted?” If your 
parent absolutely refuses to talk about 
it, you might want try to call in a third 

party such as a doctor, a spiritual 
advisor, a trusted family member 

or friend.  Take time to have the 
hard conversation and share 
decisions and documents with 
family and your physicians.  
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www.hospiceofyuma.com 
for more info

Donations You Might 
Not Normally Consider

A s a non-profit hospice, we depend 
a great deal on the community for 
donations - not only financially 

but also for furniture and quality used 
items in our Thrift Shop.  All donations, 
whether monetary or tangible, are used 
to fund our charitable care program and 
help us in maintaining the best quality 
end of life care available.  We also accept 
donations not of the usual, which surprises 
most when they are mentioned - those of 
burial plots, niches, mausoleum crypts, 
and vaults at Desert Lawn Cemetery.  
Many people are not aware that these 
can be donated and are tax deductible at 

their fair market value.   Hospice of Yuma 
is able to use these donations in assisting 
patients and their families that have no 
means of paying for a burial plot. We are 
also able to re-sell the plots, niches, crypts 
and vaults, in which the funds go directly 
to the charitable care program.

If you have purchased a cemetery plot, 
niche, crypt or vault and find your burial 
plans have changed and you no longer 
need them, please consider donating them 
to Hospice of Yuma. Your donation will 
make a difference while you benefit from 
a tax deduction.  

Nurses of Hospice
by Blake Grimes

Angels of the sky

Helping those who are soon to die

Their gentle grace is not of this earth

And their soothing song gives it worth

Each day they spend with those dying and hurting inside

And each day they care and stand by their side

Soothing them through the pain

All with no material gain

These angels of our lord watch over us every day

No other matches their grace and divine beauty

Living their life to perform a holy duty

In the eyes of the weak, they are saints

Breaking all restraints

They do every day for those dying

And giving their time to sooth those crying



  Hosp ice of  Yuma 

Thrift Shop
1808 S. 8th Avenue  (928) 782-9593

Summer Hours:
M-F: 9am - 2pm  |  Sat: 9am - 1pm

T his recession along with our high 
unemployment rate is certainly 
causing some problems for today’s 

consumers.  People must cut back on 
discretionary spending and change the way 
they shop, but they will shop!  Some people 
shop because they need a dose of retail 
therapy to make them feel good and others 
shop out of need…they still need to look 
good at work, children still need clothing 
and homes still need to be furnished.  
When people are shopping carefully and 
are focused on getting more value for their 
money, shopping at our Thrift Shop makes 
the best sense! Not only do they get to SHOP 
& SAVE at the same time, but they also help 
us to provide a much needed service to our 
community.  

While many of our regular customers are 
seasoned treasure hunters, we are seeing 

more and more new customers who are 
turning to resale shopping out of necessity.  
Never before have they had to be so careful 
to get the most bang for their buck.  They 
are amazed at the good quality and bargain 
prices they find within our walls.  If you have 
not yet experienced the thrill of treasure 
hunting in our store, I encourage you to 
stop in and see for yourself why shopping 
at the Hospice of Yuma Thrift Shop is 
the only smart way to shop.  

We always have room for 
more treasures in our store, 
especially furniture.  If you 
have some “experienced” 
items that you no longer 
need, give me a call to 
schedule a free pick-up.  
And remember, donations 
to the store are considered 
charitable donations that 
can be deducted on your 
income tax.  We will provide 
you with the necessary 
receipt to keep Uncle Sam 
happy!  

Thrift Shop News
Dorothy Toney,  Hospice of Yuma Thrift Shop Manager

Treasure Hunting
Amazing treasures to 
be found on a tight 
budget

Homecoming 
Dance

Hospice of Yuma
OceanTOOcean
G a l a  2 0 1 1

Dancing, Dinner +
S i len t  Auc t i on

October 15, 2011

Scan here to see the latest pictures 
and sales on the Hospice of Yuma 
Thrift Shop Facebook page
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Centurions
June-July 2011

Platinum
  The Hon. and Mrs. Tom Cole in memory 
     of Robert T. Englund
  Mr. and Mrs. Tom Edwards
  Mrs. Trudy Gauntt in memory of Bill and 
     Mary J. Cole
  Ms. Juana Singh in memory of Benita G.     
     Lopez
Gold
  Ms. Suzanne E. Kirk in memory of Peg   
     Boemer, Joe and Winnie Chretin and 
     Norma Kenfi eld
  Mrs. Barbara M. Lee
  Mr. and Mrs. J. Glendon Moss
  Ochylski Enterprises
Silver
  Loyal Order of Moose #1627
  Mrs. Fran Figueroa in memory of Robert   
     M. Figueroa
  Mr. and Mrs. Raymond Griffi n in memory   
     of Marion F. Griffi n
Member
  Mr. Harold Albon in memory of Gail      
     Albon
  Mr. Edward Badger in memory of 
     Dorothy Badger
  Mrs. Carol Burks in memory of Elvin D. 
     Burks
  Mr. and Mrs. Dick Buster
  Mr. Bill Cline in memory of Victoria Cline
  Mr. Joe Foshay in memory of Callie 
     Foshay
  Mrs. Madge Jones
  Mr. and Mrs. Robert Klee in memory of   
     Mary L. Garcia
  Mr. and Mrs. Charles White

In Memorium 
June-July  2011

Richard Allen
  Ms. Jan Greenhawt
  Mr. and Mrs. Michael Greenhawt
Harriett Bathrick
  Ms. Maxine M. Dick
  Ms. Barbara E. Phillips
Donna Bennett
  Mrs. Beryl Anderson

George Boskovich
  Ms. Maxine M. Dick
Ione M. Brandt
  Ms. Clara Fillaus
  Mr. Dale Kloucek
  Mr. and Mrs. Royd Kloucek
  Mr. and Mrs. Eugene Kozel
  Ms. Celia Marohn
  Mr. David Nelson
  Ms. Dorothy Pudwill
  Ms. Lois Raysby
  Ms. Neva Raysby
  Mr. and Mrs. Shorty Raysby
  Ms. Mildred Roth
Vera Brown
  Mr. and Mrs. Joe Burgoz
  Mr. and Mrs. Richard E. Caiazzo
  Mr. and Mrs. Richard Potter
Anne C. Cook
  Desert Lakes Homeowners Assoc.
  Mr. and Mrs. Jon Fugate
Mario De La Ossa
  Mr. and Mrs. Robert Anaya
Venus Ebach
  Welcome Neighbors Newcomers Club
Manuel Elizondo
  Ms. Shirley M. Hord
  Mr. and Mrs. Robert Schaal
Hank Green
  Mrs. Beryl Anderson
Leon Hanke
  Mr. and Mrs. Ben Franklin
  Mrs. Jinx Green
  Mrs. Dorothy Love
  Ms. Jo Ann Stevens
  Mr. John Thomas
Carl Hansen
  Ms. Karen Lubahn
Lamoine Hardy Schwark
  Mr. and Mrs. William D. Babb, Jr.
  Mr. Lee Consaul
  Mr. and Mrs. Robert L. Erwin
  Mrs. Eleanor Phillips
  Mr. Paul Schwark
Jane Harp
  Mr. and Mrs. Frank Cooper
  Mrs. Fran Figueroa
  Mr. and Mrs. John B. Klingenberg
  Mrs. Luda Soldwedel
Richard Hedden
  Mr. and Mrs. Nolan Bekke
  Ms. Tracy Sandon
  Ms. Donna Thiel
Roy V. Holloway

Centurions,Honors&Memorials
  Ms. Clara Bell
  Ms. Sally Holloway
  Mr. and Mrs. Wallace Woods
Roy Lee Howry
  Mr. and Mrs. Jon Fugate
Jo L. Hughes Pieplow
  Funeraria del Angel
Mary L. Jahnke
  Mrs. Velma L. Harrison
Beverly Jaquays
  Mr. and Mrs. Charles Patterson
Dorothy Johnson
  Mr. and Mrs. David Spencer
Floyd Jones
  Mr. John H. Roll, Jr.
Frederick Kamrath
  Mr. and Mrs. Mike Daily
  Mrs. P.H. Martel
Oscar Knight
  Mrs. Roberta P. Crowder
Renald R. Labrecque
  Mrs. Mary E. Holtz
  Mr. and Mrs. Michael Kalsman
Dale Lawton
  Ms. Virginia Henry
LeVerne Lawton
  Mrs. June Lawton
Donald Madron
  Mr. and Mrs. John B. Klingenberg
  Mr. and Mrs. Frank D. McDaniel
Billie S. McClung
  Mrs. Beryl Anderson
Betty McElhaney
  Mr. and Mrs. Bill Daily
John Monnig
  Desert Lakes Homeowners Assoc.
  Mrs. Janet Enerson
  Lighthouse Manor Condo Assoc.
  Mr. and Mrs. Robert Stewart
Robert Nalley
  Mr. and Mrs. Raymond Bell, Jr.
  Mr. and Mrs. Garland Cox
  Mr. and Mrs. Robert Dance
  Mrs. Helen Lebsock
  Mr. and Mrs. Robert W. Martin
  Mr. and Mrs. Robert T. Olsen
  Ms. Barbara E. Phillips
  Mr. Marvin Rather
  Mrs. Laura Rather
  Mrs. Joan Simons
  Mr. and Mrs. Larry Suciu
  Mr. Pat Walz
  Mr. and Mrs. John Williams
  Mr. and Mrs. Jim Witherway



Sep/Oct HospiceMatters 2011  7 

Memorials & General Donors
James Nickell
  Ms. Elmeda Nickell
Robert Noack
  Mr. and Mrs. Jimmy Mayhue
Virginia Pierson
  Mrs. Beryl Anderson
Leona E. Ponschock
  Mr. Richard Ponschock
  Mr. and Mrs. Robert Stewart
  Mr. and Mrs. Peter Zimmerman
Harry Powell
  Mrs. Beryl Anderson
  Mrs. P.H. Martel
Robert Ramsey
  Mr. and Mrs. Don Green
Harold J. Reinbold
  Ms. Becky Grimm
Roger Rose
  Mr. and Mrs. Glyndon Franks
  Mr. and Mrs. Verlan Lee
Charles Rutherford
  The Hon. and Mrs. Tom Cole
  Mr. Jim Cuming
  Mr. and Mrs. Roger DeCorse
  Mr. and Mrs. Brooks B. Lee
  Mrs. Marinita Phillips
  Ms. Carol Schmidgall-Golden
  Mr. and Mrs. Perry L. Schuman
  Ms. Mary Wilcox
  Ms. Nancy Young
Inez Ryan
  Ms. Candace Koogler
Jose Sanchez
  Ms. Lydia Sanchez
Antonio Sarratea
  Mr. and Mrs. Bill Daily
  Mrs. Linda Fugate
  Mr. Ken Keslar
Dean Sawyer
  Mr. and Mrs. Leon F. Grothe
  Ms. Retta Mae Trotter
Diane Schilke
  Mrs. Velma L. Harrison
Jerry Shelley
  Ms. Helen Hockenbury
William Singer
  Mrs. Betty L. Borland
  Mrs. Sue Harlow
  Mr. and Mrs. Roger Renner
Anita Kay Smith
  Ms. Evon Acampora
  Ms. Cynthia Hoeft
  Ms. Nancy R. Horton
  Mr. and Mrs. Mark Kuettel

  Mr. and Mrs. Norris Marshall
  Mr. Harold F. Smith
Glenn E. Smith
  Mrs. Jody Smith
Emmett Soensen
  Mr. and Mrs. David Getty
J.R. Stevens
  Mrs. Velma L. Harrison
Janet Strom
  Mrs. Jinx Green
Brook Thompson
  Mr. and Mrs. John L. Smith
Mary Sue VanMeter
  Mr. and Mrs. James Martin
Josephine Vining
  Mr. and Mrs. Glyndon Franks
Barbara West
  Mrs. Gay Anderson
  Col. and Mrs. James P. Chessum
  Mr. and Mrs. Bill Daily
  Mr. and Mrs. Mike Daily
  Ms. Carol Davis
  Mr. and Mrs. Jeremy Davis
  Mrs. Jinx Green
  Mr. and Mrs. Raymond Griffi n
  Ms. Suzanne E. Kirk
  Mr. and Mrs. Don McCain
  Mr. and Mrs. Lee T. McCain
  Mrs. Florence M. Ostrander
  Mr. and Mrs. Phillip Townsend
  Mr. and Mrs. John Williams

Eileen Whelan
  Mrs. Doris Merrifi eld
Joan Willhite
  Mrs. Roberta Crowder
  Mrs. P.H. Martel
Charles Williams
  Mrs. Antonia Badone
  Mr. and Mrs. Donald Beal
  Ms. Karen Conde
  Mrs. Elaine Helm
  Mr. Christian Ingram
  Mr. and Mrs. Jeff Nigh
  Ms. Carol Schmidgall-Golden
  Yuma Search and Rescue
Phillip L. Williams
  Sportsmen’s Hide-A-Way, Inc.

General Donors 
 June-July 2011

Ms. Betty La Breque
Mr. and Mrs. Martin D. Clifton
Mrs. Velma Davis
Ms. Ignacia Del Campo
Mr. Sammy Goddard
Ms. Constance Harding
Hebberd-Kulow Enterprises, Inc.
Ms. Cydnee Lundberg
Mr. Manuel Rivera
Mrs. Lorraine Sullivan
Mr. and Mrs. John Williams

work in labor and delivery – as I adore 
babies and love being there through one 
of the biggest milestones in a person’s 
life, so when I heard another nurse 
say that being a hospice nurse was like 
“being a midwife to the soul,” I knew I 
was home.  Don’t get me wrong, some 
days have been extremely hard and I’ve 
drove home in tears…telling my husband 
“today was one of the worst days of my 

life….but it was also the most gratifying.”  
Every morning when I awake, instead of 
thinking “whose life will I change today,” 
I find myself pondering “which one of 
our patients’ will change ME today.”

My colleagues in other areas of nursing 
are always asking “how’s hospice going?”  
(though I sense their fear of what my 
answer might be), but they are surprised 
and intrigued when I cannot hold back 
a huge smile (and sometimes tears) and 
tell them: THIS is what nursing was 
supposed to be all about!  

ArticlesContinued...
Rewarding Work
(Continued from pg.1)
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of Yuma

I wish to make a special gift to support care for the terminally ill.

Centurion Club
    (yearly donation)

Memorial & Special Occasion Gifts

Memorial Gift                $______________________

Special Occasion Gift    $______________________

My Gift is in memory/honor of: 
 
_______________________________________________
                   (Gifts are tax deductible)

Name ______________________________________  Address  ____________________________________

City ________________________________________ State __________________ Zip__________________ 

      Please mail this form to Hospice of Yuma, 1824 S. 8th Ave., Yuma, AZ  85364-5517, or call (928) 343-2222.

Member ………………………….. $  100.00
Silver Partner …………………..      $  300.00
Gold Patron  …………………...       $  500.00
Platinum Benefactor ………………      $1,000.00

My Gift is in memory/honor of:

__________________________________________

Please change my address/remove my address from your mailing.
I am receiving multiple copies of this newsletter.  
I wish to volunteer.                                                                                            
I have included Hospice of Yuma in my will. 
Please send me a complimentary Personal Estate Planning Notebook. 
I prefer to receive an e-newsletter
      My e-mail address is :             

_________________________________________________    
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